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In the autumn of 2004, Enfield Business & Retailers Association (EBRA) began the 
deployment of an AlertBox network for 230 of its members. The objectives are to reduce 
crime and revitalise the concept of BusinessWatch.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Customer: EBRA Ltd 
 
"This project is a wonderful opportunity for traders to join together with a view to forming 
a united front against crime and anti-social behaviour. The AlertBox Business 
Communicator has already made a difference in peoples’ lives in our project area and 
should increase traders’ confidence in their local town centres. Any initiative that brings 
the community together should be welcomed, and in combining our Safer Town Centres 
Project together with the AlertBox System we aim to prove that we can all make safer 
town centres a reality."  
 

Nick Johnson 
Safer Town Centre Co-ordinator 
Enfield Business & Retailers Association  
www.ebra.org.uk  
 

Members of the network 
 
 
“AlertBox has already been invaluable in an emergency; my staff got immediate response 
from my neighbours when a customer passed out. It has generated community awareness 
and I am now more aware of my neighbours. We find AlertBox simple to use and I am glad 
I’ve got one. We would highly recommend it.”  
 

Hyacinth Pooran 
Sole Trader 
Lustrous Hair  

 
------------------------------------------------------------------------------ 
 
“AlertBox is the best thing that has happened here. It’s brilliant; it’s brought the 
community and shopkeepers together.” 
 

Derek Rowe 
Proprietor 
Dells Launderette 

Testimonials 
from Enfield Business & Retailers Association and its members 
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“Excellent, as it keeps me in touch with everybody else. It stops me feeling isolated."  
 

Dave Siddick 
Manager 
Car Paints  

 
------------------------------------------------------------------------------ 
 

“AlertBox has provided us with peace of mind. We know that if we ever feel threatened we 
can simply press a button and alert people who are near to us who are able to respond 
immediately.” 
 

Alpesh Shah 
Sole Trader 
Aqua Chemist 

 
------------------------------------------------------------------------------ 
 
 
“We have found AlertBox to be very good; it has united all of us traders.” 
 

Gurpreet Singh 
Partner 
Harding Newsagents 

 
------------------------------------------------------------------------------ 
 
“AlertBox is a very good solution as it enables neighbours to help each other. The response 
from each of them is quicker than the police and is now proving to be an active deterrent 
against crime.” 
 

Jitender Patel 
Proprietor 
Monali Wines 

 
------------------------------------------------------------------------------ 
 
“Having AlertBox has made a major difference to me and my staff; we feel more secure 
and know if we had a problem we would have immediate response at the press of a 
button. It is a lot better than the previous panic button system that I used to have and 
would highly recommend it.” 
 

Yvonne Alvis 
Proprietor 
Alvis Hair 

 
 
 
 
 
 


